What are the eligibility
requirements for the Back
to school Famili
promotion?

The Back to school Famili promotion applies to new individual
bookings of Transat flight only, cruise packages and Sun
packages made between August 8 and September 30, 2016,
for travel between December 15, 2016, and April 30, 2017.

It does not apply to groups, guided tours, Duo packages

and a la carte accommodationsa la carte accommodations,
packages to Sandals Resorts, Beaches Resorts, and Grand
Pineapple Beach Resorts, or packages to hotels in Saint Lucia.

U The Price Drop Guarantee

What are the eligibility requirements for the Price Drop
Guarantee?

The Price Drop Guarantee is valid up to 30 days before
departure, exclusively on new individual bookings of Luxury or
Distinction Collection packages booked by September 30,
2016 for travel between December 15, 2016, and April 30, 2017.
This offer does not apply to groups, flights, cruise packages,
Florida packages, guided tours, Duo packages, a la carte
accommodations, packages to Marival Residences Luxury
Resort Nuevo Vallarta, Sandals Resorts, Beaches Resorts, and
Grand Pineapple Beach Resorts, or packages to hotels in Saint
Lucia.

How much can | save with the Price Drop Guarantee?

Should a Transat Luxury or Distinction Collection package
become available at a lower price, you may receive a refund
of up to $400 per adult. A child may receive a refund of up to
$200 - 50% of the refund granted

to an adult.

To which cases does the Price Drop Guarantee apply?

The Price Drop Guarantee is valid only when the departure
city, travel dates, destination, room category and flights are
the same as those in the initial booking.

What is the procedure for price adjustment requests?

Once the request is carefully considered and approved, the
rate on the original booking is adjusted, and final payment will
be required at that time. If the client already paid in full, then
you will be refunded the difference.

Who must | contact to request a price adjustment, and
what is the deadline?
You must contact your travel agent or call the Transat

Customer Care Centre at 1-800-587-2672 at least 30 days
before departure.

Can requests for price adjustments be made more than
once before departure?

No. The Price Drop Guarantee may only be applied once, to
the same departure date as that in the original booking.

What are the participating hotels?

All hotels featured in Transat’s Luxury and Distinction
collections. Depending on the hotel, the promotion may
apply to a specific room category. A complete list of hotels is
available at the end of this Q&A.

The Price Drop Guarantee promotion may be discontinued or modified at any
time without notice.

U Free seat selection for all
members of a family

How the free seat selection works?

Promotion applies to all members of a family (parents and
children) on the same booking. Clients must be travelling with
at least one child aged 2 to 11. Seat selection is complimentary
for standard seats only and cannot be combined with Option
Plus. Not applicable to seat selection made on the carrier’s
website. Seats must be selected by calling 1-877-TRANSAT.
Clients must mention promo code FAM1617 at the time of
booking and seat selection.

What type of seats do | get?
You get a standard seat, no change permitted.

U Option Plus

What are the eligibility requirements for an upgrade to
Option Plus?

As part of the Winter Sun Early Booking promotion, Option
Plus is offered exclusively on new individual bookings of
Luxury or Distinction Collection packages. Packages must be
booked by September 30, 2016, for travel between December
15, 2016, and April 30, 2017.

What is the procedure for receiving an upgrade to
Option Plus?

Your phone number and email address must be indicated in
your file. The Seat Selection Centre will assign a seat for each
passenger on file (depending on availability), and the seat
selection will be confirmed by email. If your email address is
not listed, the Seat Selection and Option Plus confirmation will
be sent to the email address on file, as only one confirmation
per file is sent. You must wait to receive confirmation of your
upgrade to Option Plus to benefit from the promotion. If you
do not receive it and decide to book Option Plus themselves
either by calling Transat or via the website, you will be
charged for the upgrade and will not be reimbursed once
their original confirmation is received.



What type of seats do | get?

You get a standard seat. If you wish to reserve a 2x2,
emergency exit or extra legroom seat, you must pay
the difference between a standard seat and the newly
selected seat.

What should | do if I have not yet received confirmation
of my upgrade to Option Plus?
You should call the Seat Selection Centre at 1-877-872-6728

if you do not receive confirmation within 14 business days of
booking their package.

U Changes to Travel Dates

Can changes to travel dates be made with any Transat
Flight only, Cruise Package and Sun Package?

Yes, it’s applies to flight only and Sun package, with the
exception of packages to Marival Residences Luxury Resort
Nuevo Vallarta, Sandals Resorts, Beaches Resorts, and Grand
Pineapple Beach Resorts, as well as packages to hotels in
Saint Lucia.

It’s not applicable to cruise packages and to packages at Walt
Disney World Resort, Universal Orlando and Florida Holiday
Homes.

What is the procedure for requests to change
travel dates?

All requests to change travel dates must be made to Transat
at 1-866-322-6649 or through your travel agent.

Can a date change be requested several times before
departure? By when must travel be completed?

If you book by September 30, 2016, you can change your
travel dates once, up to three hours before departure. Travel
must be completed by October 31, 2017. Changes to travel
dates are subject to hotel and flight availability.

What happens if the package price is different for the
new travel dates?

If the price for the new travel dates is higher, you must pay the
difference between the new price and the price initially paid.
No refund will be given should the price for the new travel
dates be lower than the original.

If | change my travel dates, can I still benefit from the
other advantages of the Winter Sun Early Booking
promotion?

If you have booked a Luxury or Distinction Collection
package, you can still benefit from Option Plus.

However, the Price Drop Guarantee only applies to the original
booking.

U Deposits

Is the deposit refundable?

No. You cannot request a refund if the deposit has already
been paid.

T Future Travel Vouchers

What are the eligibility requirements for future travel
vouchers?

If you book a package by September 30, 2016, you will receive
a non-transferable future travel voucher of $50 per adult and
$25 per child with their e-tickets. This voucher can be used
toward any Transat South, Florida or Europe package, flight,
guided tour or cruise package, for travel by October 31, 2018.

Is the voucher transferable or refundable for cash?

No. The voucher will be issued in your name and can only be
applied to a booking under your name. The voucher has no
cash value.

Can the voucher be reissued if lost?

Yes. Once Transat’s accounting department verifies its validity,
the voucher can be reissued.

U Win your trip for free

Book a Luxury or Distinction Collection package between
August 8 and September 30, 2016 for travel December 15,
2016 and April 30, 2017 and you will automatically be entered
into a weekly draw to win the cost of your trip up to $5,000
CDN per file. A total of eight refunds will be awarded during
the prize giveaway period.

The booking will be refunded in the same form of payment
that the original booking was made.



Our Distinction Collection includes
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Our Luxury Collection includes
the following prestigious hotels:
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Valid on new individual bookings made between August 8 and September 30, 2016, for travel between December 15, 2016, and April 30, 2017. Not applicable to groups, guided tours, Duo packages or a la carte accommodations. Promotion applies to all
members of a family (parents and children) on the same booking. Clients must be travelling with at least one child aged 2 to T1. Seat selection is complimentary for standard seats only and cannot be combined with Option Plus. Not applicable to seat
selection made on the carrier’s website. Seats must be selected by calling 1-877-TRANSAT. Clients must mention promo code FAMI617 at the time of booking and seat selection. « Clients can change their travel dates only once, and travel must be completed
by October 31, 2017. Not applicable to packages at Walt Disney World Resort, Universal Orlando, Florida Holiday Homes, Marival Residences Luxury Resort Nuevo Vallarta, Sandals Resorts, Beaches Resorts, Grand Pineapple Beach Resorts and hotels in Saint
Lucia. Changes to travel dates are subject to hotel and flight availability. If the price on the new travel dates is higher, the client must pay the difference. No refund will be given should the price on the new travel dates be lower than the initial price. All
changes to travel dates must be made through the client’s travel agent. If the agent is unavailable, the client may contact Transat at 1-866-322-6649 (24 hours a day, seven days a week).* With the purchase of a package, a non-transferable future travel
voucher of $50 per adult and $25 per child will be issued and must be redeemed by October 31, 2018. This promotion is subject to change without notice and cannot be combined with any other promotion. Subject to availability at the time of booking.
Other conditions may apply. * Option Plus and its advantages are only offered if you book a Luxury or Distinction Collection package for a minimum 7-night stay by September 30, 2016. Subject to availability. Includes free standard seat selection, priority
check-in and boarding, and a supplementary baggage allowance. Not applicable to seat selection made on Air Transat’s website or by calling Transat « A child may receive a refund of up to $200. This promotion may change without notice and is subject
to availability at time of booking. See complete Terms and Conditions in our 2016-2017 Sun brochure.





